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Total Quality Mancffiment
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Max. Marks: 100
u

Time: 3 hrs.

Note: Answer any FIVE fall questions,
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L a. Define Quality. Explain quality Sd.ry [fe in middle age dur{qg Industrial revolution.
'{ e ;u- ..'K.l"'- (10 Marks)
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b. What are the factors atrecting*@flV? hds-- (10 Marks)
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2 a. Explain the list of dugeriffiup of Quality. A.;-' (10 Marks)

b. Exptain the contributfoffif Gurus Quality e-T"F (10 Marks)
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3 a. Exprain *re y8p{s method orI,eadffiil 

[3ffi:[]b. what 

k* 
ies of Qualnr."r:::,?.*""''

e *ce* .-ry$, OR .*$-"*
*1:4 a. fvferffu the Deming's Philosopffiof 14 points. *''';b (10 Marks)

b. What are the trtrie requireffi for the th9p'"ffi-fl1ong term _'-t*ot, uff.:lr^ 
_T :h.

organisation? 
__:..,",_. 
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Y u*q* (10 Marks)

*'; * un''? *-:

'w: Modrilq'9**
5 a. Explain with neat ske;ch;ihe Kano modqL; .. 

- 
- -* (10 Marks)

b. Wtut are the elen{ent$ present in structute'ffiQuality circl$}-, (10 Marks)
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,pu$iur. and Inta4gibTb-'8.r;fi;s throuffipM. (10 Marks)- ;. Wf," *6ggut.o[" Baldrigei*$ftip is the Malcotg$atOrige National Quality Award? What

was ghffiuLrd estabtished# id"* .,\'r (10 Marks)
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7 a.,*,. fi&rat is Six Sigma[Dqfut$ Six Sigma rffi*otgt of Six Sigma. (10 Marks)

,6=Witt neat anaiystq-bfguptt, explain Pareio Analysis' (10 Marks)

...,q*,ff" -.*a*fu on
g a. Define rrpee$-BrOaeration orffility,circ.le and steps. (10 Marks)

b. What utttt6.Sir.fits of FormiggQuality circles? (10 Marks)
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g a. What is meant by Total#ho"ductive Maintenance, with an example? (10 Marks)

b. Define euality bV Desid in TQM and What are elements of Quality by design? (10 Marks)
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10 a. Define the gnfffiilnmental Management Systems and what is the importance. (10 Marks)

b. Explain pMs.under ISO 14001. what is'the cost and benefits? ' (10 Marks)


